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HOW TO FACE 
DR GOOGLE
TIPS FOR DEALING WITH 
INFORMED PATIENTS

FOR DENTISTS

• Be open to change. Listen to your patients when they 
want to share with you what they found on the internet.

• Teach patients which websites contain accurate and 
easy-to-understand information.

• Suggest specific information for patients to search for 
so that they do not feel overwhelmed with the volume 
of search results.

• Continue to develop your communication skills so you 
can identify and address patients’ concerns. Doubt 
and fear severely affect patient compliance.

• Address misunderstandings. If you do not have enough 
time during an appointment, tell the patient that and ask 
if they would like to schedule another appointment.

• Empathize with your patients so they are willing to open 
up to you. They may reveal information that is important 
in helping you to decide on the best treatment.

FOR PRACTICE STAFF

• There are lots of reasons why patients may feel uncom-
fortable before treatment. Sometimes it can be doubts 
about the treatment after reading information online. 
Ask the patients what they know about their condition. 
If the patients feel that you are listening, they may be 
encouraged to open up.

• Some patients might prefer opening up to you more 
than to their dentist. If patients share their concerns 
with you, encourage them to talk to the dentist about 
what they found on the internet.

• Some patients may be embarrassed to admit to their 
dentist that they are looking for information online 
because they do not want to dismiss the searches.  
Let them know that one of the most important  
responsibilities of their dentist is to provide more  
information or to clarify any misunderstandings.

• Use waiting times to support patients in making 
informed decisions. If you have information resources 
about a specific condition or treatment, give it to the 
patient and encourage them to talk about it.

• Take it even one step further: guide patients through 
the internet yourself. Use posters or flyers on frequent 
indications and therapies with QR-codes or short URLs 
to lead patients to websites with accurate and 
easy-to-understand information.

How can dentists and their teams deal with patients’ worries and doubts? 
And how can they help their patients to make informed decisions about 
their oral health management? Dr Kenneth Lee gives valuable and 
easy-to-implement advice.

DO YOU HAVE ANY OTHER TIPS?  

Share them on  
facebook.com/kulzerinternational

http://www.facebook.com/kulzerinternational

